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* Back up data onto segmented networks or 

external devices and make sure backups 

are current.

* Ensure software patches and anti-virus 

software are updated.

* Install pop-up blockers and ad-blocking 

software.

* Implement browser �lters and smart 

email practices.

* Educate yourself: �e government pro-

vides a variety of resources on cyberse-

curity best practices. Resources include 

tips and training videos at https://www.

healthit.gov/providers-professionals/

cybersecurity-shared-responsibility; 

and recommendations for complying 

with HIPAA�s �Security Rule� governing 

the storage of electronic protected health 

information (45 CFR Part 160 and Sub-

parts A and C of Part 164) at http://www.

hhs.gov/hipaa/for-professionals/secu-

rity/index.html.

�ese are basic security measures pro-

viders should have in place already, but the 

threat of attacks adds urgency to the effort.

Lesson #3: Prepare Early 
and Respond Quickly 

Malware attacks are not much different 

have said that medical devices are extremely 

vulnerable, with little to no security to pro-

tect from attacks.

As hackers become ever more sophis-

ticated, attacks are likely to become even 

more common and more costly.  Worse than 

the overall trends is the fact that hackers are 

targeting the healthcare industry, its insurers 

and af�liated vendors.  Industry attacks are 

growing for a variety of reasons, including 

the massive amount of sensitive data target-

ed, the high value of the data, the perceived 

weakness in healthcare organizations� cyber 

security protections, and the urgency of pa-

tient treatment (making any ransom-related 

delays untenable).  It is also worth noting 

that recent attacks aggressively targeted 

smaller, more regional healthcare providers, 

possibly because they are, or are perceived 

to be, less prepared for such attacks.

Lesson #2: Take Preventative 
Steps Now

�e U.S. Of�ce for Civil Rights announced 

its new 2016 Cyber-Awareness Initiative. �e 

Initiative helps the healthcare industry bet-

ter understand security threats and vulner-

abilities it faces.  Further, the initiative sug-

gests strategies to prevent attacks:

HEALTHCARE CYBER SECURITY:
Lessons Learned and Things You Can Do to 
Protect Your Patients and Your Business

WITHOUT A DOUBT, in today�s connected 

health environment, cyber security is no 

longer an option or afterthought � it is a crit-

ical strategic asset that must be addressed 

by every organization. Cyber security is a 

business risk. With hacker threats looming, 

the critical question is how do you protect 

your patient information and critical hos-

pital data?  Here are lessons learned from 

recent data breaches, which can also serve 

as a wake-up call to healthcare providers 

that have yet to put cyber security on their 

radars or in their strategic planning.

Lesson #1: The Danger of 
Attacks Is Real and Growing

Healthcare organizations of all sizes 

should be worried about attacks.  A 2016 

public service announcement from the FBI�s 

Internet Crime Complaint Center warned 

that malware continues to spread and is in-

fecting devices around the globe.  �e FBI 

also noted that from April 2014 to June 2016, 

it received more than 992 complaints related 

to document breaches. Cyber security re-

lated losses totaled over $18 million in 2016.  

In fact, more than half the nation�s hospitals 

reported being hit by ransomware attacks in 

the past year. Furthermore, industry experts 

�e healthcare industry is no stranger to cyber security challenges. Data breaches cost the industry about 
$5.6 billion each year. And a study by the Brookings Institution predicts that one in four data breaches this 
year will hit the healthcare industry.  According to the U.S. Department of Health and Human Services 
(HHS), the two most common compliance issues investigated are impermissible uses and disclosures of 
protected health information, and lack of safeguards of protected health information creating vulnerability 
to malware attacks. �e malware (short for malicious software), is any software used to disrupt computer 
operations and gain access to private information.  �e malware works by locking computers to prevent 
access to data until a ransom is paid. With the industry so focused on regulatory compliance as it moves 
to digital record-keeping, cyber security has largely been a secondary thought.
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In thIs artIcle, I would like to highlight 

the role of industry-leading conferences in 

creating economic impact, as well as driving 

the city’s reputation for innovation and at-

tracting industry-leading companies and tal-

ent to the city. The economic impact can be 

felt from two directions: when a conference 

takes place in new Orleans and when the 

new Orleans Business alliance (nOlaBa) 

attends industry-leading events elsewhere. 

a case in point is the collision conference, 

the U.s. edition of the popular Web summit 

conference in europe, which moved to new 

Orleans in 2016. collision, a tech conference 

in its third year, is billed as the go-to confer-

ence for tech industry influencers, innova-

tors and investors. It is discussed in the same 

league as the consumer electronics show in 

las Vegas and south by southwest in austin. 

after collision debuted in new Orleans last 

year, organizers announced they will remain 

for the next two years. 

at last count, 11,400 people attended 

collision in 2016, a 45% increase over the 

previous year. Of the attendees, there were 
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In the last couple of articles, I talked about cultivating a vibrant ecosystem for 

innovation and the role conferences like Innovation louisiana play in fostering 

regional technology commercialization. I will also discuss the kind of industry-

specific assets, physical and intellectual, that are instrumental in successfully 

attracting a new business in the field of Bio and health service Innovation. 
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630 start-up exhibitors, and visitors from 

nearly 50 countries. estimated to attract 

nearly 20,000 attendees this year, these at-

tendees directly contribute to economic im-

pact through their effect on the hospitality 

industry. They also have the potential to add 

to the local retail economy. 

Beyond those immediate effects, such 

conferences create a platform to elevate 

regional industry leaders to national and 

international stages, help position the city 

as a venue in which innovative new ideas 

take place and new partnerships form natu-

rally and seamlessly. They raise the knowl-

edge and access to local assets, talent and 

resources in the consciousness of influenc-

ers, investors and innovators. all this acts 

as both the backdrop to, and a catalyst for, 

business attraction. local economic devel-

opment organizations (eDOs), including 

nOlaBa, recognized this and were part of 

the success story of getting collision to its 

new home here in new Orleans. 

likewise, healthcare conferences draw 

attention to the regional assets that are 

distinctive in promoting research and 

clinical care, serve as avenues for interna-

tional collaboration, help cement the city’s 

reputation for innovation and further aid 

business attraction. an example of this is 

the recently concluded Gulf coast trade alli-

ance conference, focusing on the twin tracks 

of Ports & Infrastructure and healthcare & 

lifesciences.

While collision attracts tech companies 

across a range of applications, a number 

of health technology companies were part 

of the contingent last year. can you imag-

ine the impact of a conference dedicated 

to health technologies? Without a doubt, 

such a conference would help strengthen 

new Orleans’ brand in all the myriad ways 

described above, and do so with a focus on 

the health tech space. an added advantage 

is that conferences are a conduit for eDOs 

to be informed and to influence policies 

and regulation surrounding the successful 

adoption and implementation of technolo-

gies. This has an impact on the long-term 

sustainability of their business attraction 

efforts. In a field such as healthcare. hav-

ing a forum dedicated to the subject matter 

provides the biggest leverage in that process.

On top of the economic impact real-

ized from a conference being located in 

new Orleans, eDOs like nOlaBa create 

value, and drive business attraction by at-

tending conferences outside the region too. 

“On top of the economic impact 
realized from a conference being 
located in New Orleans, EDOs like 
NOLABA create value, and drive 
business attraction by attending 
conferences outside the region too.”

attending industry-leading conferences that 

are closely followed by large corporations, 

investors, innovators and policy-makers is 

a great opportunity for direct business at-

traction. It also provides a valuable lens into 

the topics that are attracting funding, driving 

new company formation, markets that are 

growing and cities and/or institutions that 

are driving innovation. all of this provides 

a source of data for the kinds of startups a 

city must attract, the industry sectors the 

city must promote and the best practices 

the eDO can foster to accelerate economic 

growth. It’s also a live opportunity to test 

the brand strength for your city, identify the 

messages that resonate with companies and 

investors and gaps that need to be worked 

upon. lastly, eDOs help to drive the city’s 

credibility in promoting industry-growth 

when they are seen by industry insiders as 

attending the key industry-leading confer-

ences regularly.    

a conference is considered successful 

and industry-leading when industry insiders 

begin planning their calendars around the 

conference dates, participants arrange other 

networking opportunities to coincide with 

the conference and the conference itself be-

comes the venue for pushing thought lead-

ership ahead in the field from one year to the 

next. You know you’ve become recognized 

or respected as an industry insider or leader 

when you’re asked which conferences you’re 

going to, and your referral changes another 

participant’s calendar. recently, we’ve seen 

startups seeking out new Orleans’ ecosys-

tem for BioInnovation and health service 

Innovation as a direct result of meeting a 

local industry professional and leader in a 

conference outside the region. nOlaBa will 

continue to promote the city and the Bio 

and health service Innovation sector here 

to those we interact with in at conferences 

across the country and abroad.  n
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Provision Healthcare to 
Develop Advanced Cancer 
Treatment Center 

Gov. John Bel edwards and provision Health-

care Ceo terry douglass announced the company 

and its partners will make a $100 million capital 

investment and build a 30,000-square-foot loui-

siana proton therapy Center in the new orleans 

biomedical corridor. deploying advanced technol-

ogy that produces far fewer side effects than con-

ventional radiation treatments for cancer, provi-

sion plans to develop the center on the University 

medical Center campus on Canal street.

provision Healthcare is pursuing a partnership 

with University medical Center new orleans, 

lCmC Health, and lsU Health sciences Center 

new orleans. the project will create 60 new direct 

jobs with an average annual salary of $100,000, 

plus benefits. louisiana economic development 

estimates the project also will result in 63 new indi-

rect jobs, for a total of more than 120 new jobs in 

the new orleans area.

with only two dozen proton therapy centers in 

operation in the U.s.—and the nearest centers 

at willis-Knighton Health system in shreveport, 

louisiana, and md anderson Cancer Center in 

Houston—provision will introduce a more-effi-

cient prototype facility in new orleans, where 

the company and local partners expect to draw 

a wide range of regional, out-of-state and out-

of-country patients. the broad geographic base 

is expected to drive greater medical tourism to 

new orleans and increase the city’s profile as a 

healthcare destination.

provision plans to break ground on the loui-

siana proton therapy Center before the end of 

2017. following a two-year construction phase, 

the center will begin seeing patients by late 2019.

Kinnard Receives TGMC 
Golden Stethoscope Award

terrebonne General medical Center (tGmC) 

announced dr. william H. Kinnard as the recipient 

of the Golden stethoscope award. the prominent 

Golden stethoscope award publicly recognizes a 

tGmC physician for his or her exceptional level of 

professionalism, integrity, and teamwork in car-

ing for patients and families, as well as interacting 

with hospital staff members and other physicians. 

nominations can be made by physicians, employ-

ees, patients, and volunteers and recognizes two 

physicians a year. 

dr. Kinnard has been caring for patients with 

tGmC since 1983 and has practiced orthopedic 

surgery with Gulf Coast orthopedics in Houma, 

la since 1984. He is board certified in orthope-

dic surgery, a member of the american academy 

of orthopedic surgeons, louisiana orthopedic 

association, terrebonne parish medical society, 

and the louisiana state medical association. 

STPH Scores Third Patient 
Safety Award in 2017

st. tammany parish Hospital earned national 

recognition for patient safety from the leapfrog 

Group, Healthgrades, and women’s Choice so far 

this year, in addition to recognition for quality and 

patient experience.

the leapfrog Group, a nonprofit organization 

committed to driving quality, safety, and transpar-

ency in the U.s. healthcare system, released new 

leapfrog Hospital safety Grades, which assign a, 

B, C, d and f letter grades to hospitals nation-

wide. st. tammany parish Hospital was one of 823 

hospitals to receive an a for its commitment to 

reducing errors, infections, and accidents that can 

harm patients.

TGMC Honors Bergeron as 
April Employee of the Month

terrebonne General medical Center (tGmC) 

honored laura Bergeron, rn, as the april 

employee of the month. Bergeron is a registered 

nurse in the women’s Health Center’s labor and 

delivery unit. 

Bergeron is described by her patients and 

peers as calm, helpful, and informative. she pro-

vides genuine, compassionate care and treats 

each patient as family. she regularly does small 

gestures to ensure the patient has a positive 

and memorable experience while delivering. 

for instance, Bergeron learned to count in the 

patient’s primary language to provide encour-

agement during delivery. 

Ochsner Health System 
Recognized by AMGA as 
2017 Foundation Star

ochsner Health system was one of 21 member 

organizations to be awarded the 2017 founda-

tion star award by the amGa foundation. och-

sner said it is the only health system within louisi-

ana, mississippi, alabama, Georgia, arkansas, and 

tennessee to receive this recognition.

each organization was recognized for their par-

ticipation in four or more amGa foundation 

initiatives:

•	Applied	for	the	Acclaim	Award

•	Participated	 in	 one	 or	 more	 Best	 Practices	

learning Collaboratives

•	Took	part	in	AMGA	national	campaigns,	Mea-

sure Up/pressure down® or together 2 Goal®

•	Donated	to	the	Foundation

TGMC Announces New Director 
of Materials Management

terrebonne General medical Center (tGmC) 

announced salvador “sal” scanio as the director 

of materials management. scanio graduated Cum 

laude from tulane University in new orleans in 

2003 with a Bachelor of science in Computer infor-

mation systems. He joined tGmC in the informa-

tion technology department in June 2012 where 

he managed numerous software systems, includ-

ing lawson and epiC, designed to improve quality 

and efficiency. in his new role, scanio will develop 

and integrate purchasing and inventory systems 

and analyze programs for financial and clinical 

projects. 

william H. Kinnard, md Laura Bergeron, RN  salvador “sal” scanio
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OB/GYN Services Added 
To EJ Lakeview Clinic

east Jefferson General Hospital (eJGH) 

announced the addition of oB/GYn services to 

its lakeview clinic with the practice of dr. traci iwa-

moto beginning on monday, march 27.

iwamoto’s oB/GYn practice joins the growing 

list of services provided at the lakeview location, 

which already includes primary care with conve-

nient extended hours, imaging such as x-ray, ultra-

sound, and mammography, and spine care with 

cutting-edge non-invasive procedures.

dr. iwamoto is one of the top board-certified oB/

GYns in the region and completed her residency 

locally at the lsU Health science Center in new 

orleans prior to beginning her career at east 

Jefferson General Hospital. 

Neonatal Intensive Care Unit 
(NICU) Celebrates Reunion

the sounds of music and children’s laughter 

recently filled the halls of tulane lakeside Hos-

pital for women and Children during its annual 

neonatal intensive Care Unit (niCU) reunion. 

the spring-inspired soiree brought together 

former patients, their families, and tulane’s team 

of niCU caregivers to celebrate the health of 

children who relied on tulane lakeside Hospital 

for women and Children’s level iii regional niCU 

for specialized care after birth. 

the party included photos with the easter Bunny 

and a picture frame-decorating station. tulane’s 

arts in medicine program set up a live music area 

for children to dance while banging drums and 

shaking tambourines. the event also featured 

the audubon institute’s Zoomobile, face paint-

ing, snoballs, and games for children of every age.

Free Screening at UMC Brings 100+ 
Participants 

four people learned that they are in danger of 

developing large abdominal aortic aneurysms and 

thoracic aortic aneurysms during a free screening 

march 25, that brought 116 people out to Univer-

sity medical Center on a rainy saturday morning.

the information session and ultrasound screen-

ing are the first step for some individuals, who may 

not have heard of aaa. for others, such as sev-

eral participants who noted they have a family his-

tory of aaa, it was valuable information to provide 

Celebrating at the niCU reunion, children 
decorated picture frames after having their 
photos taken with the easter Bunny.

tulane’s certified music therapists get children singing, dancing and playing instruments 
at the niCU reunion. 

niCU graduates were 
able to pick a rubber 

ducky and win a prize. 
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some peace of mind. the painless ultrasound is 

simple and noninvasive. 

this free screening event was provided by aaa-

neurysm outreach and w.l. Gore., with support 

from aetna, pJs Coffee of new orleans, Blue 

Cross and Blue shield, and other community 

partners.

“aaaneurysm outreach is a phenomenal pro-

gram helping to bring about the awareness of aor-

tic aneurysm disease. it was an honor to take part 

in the screening program,” said william risher, 

md. 

many of those who participated had lost loved 

ones to this silent killer. dr. risher provided a for-

mal presentation about aneurysms, and met indi-

vidually with all participants who had questions or 

concerns about their own risks.

West Jefferson Observes 
National Donate Life Month

west Jefferson medical Center (wJmC) teamed 

up with the louisiana organ procurement agency 

(lopa) to host a flag-raising to honor organ donor 

families and recipients, during national donate 

life month. 

2,144 people are waiting on a life-saving organ 

transplant in louisiana. one donor can potentially 

save up to 9 people’s lives. more than 50 peo-

ple can benefit from one donor’s tissue donation 

and eye donation can help two people have their 

sight restored

these all reasons why wJmC and lopa wanted 

to raise awareness of the importance of organ, 

eye, and tissue donation and encourage peo-

ple to register as donors during april - national 

donate life month. 

the donate life flag was flown across from 

wJmC’s atrium. the flag’s purpose is to honor the 

hundreds of thousands of donors and recipients 

whose lives have been affected by organ, eye, and 

tissue donation nationwide. in attendance for the 

flag-raising were donor family members, recipi-

ents, and many members of the hospital family.

Crescent City Physicians, Inc. 
Welcomes Christakis and Gelvin 

Crescent City physicians, inc., a subsidiary of 

touro infirmary, has welcomed ares m. Christa-

kis, md and angelle Gelvin, md to the General 

surgery medical staff. dr. Christakis and dr. Gel-

vin are Board Certified by the american Board of 

surgery and perform an array of surgical proce-

dures, with a special interest in minimally invasive 

techniques. 

dr. Christakis is a member of the american Col-

lege of surgeons, Cohn-rives surgical society, 

american medical association, and the louisiana 

state medical society.

dr. Gelvin is a member of the american College 

of surgeons and isidore Cohn, Jr.-James d. rives 

surgical society, and previously practiced at Cres-

cent City physicians new orleans east location. 

 

Rousseau Earns Director 
Development Program 
Graduation Certificate

lakeview regional announced that director of 

emergency services derek rousseau has earned 

his director development program Graduation 

Certificate.

the director development program (ddp) 

is a rigorous, relevant, and rewarding integra-

tive learning experience taking place over the 

course of 7-10 months. the director develop-

ment program gives one the ability to lead, iden-

tify, and develop solutions to improve department 

operations utilizing personal, operational, team, 

and strategic leadership. 

Ochsner Health System 
Named Among “150 Top Places 
to Work in Healthcare”

ochsner Health system has been recognized 

by Becker’s Healthcare as part of their list of “150 

top places to work in Healthcare” for 2017. this 

annual list recognizes organizations committed 

to fulfilling missions, creating outstanding cul-

tures and offering competitive benefits to their 

employees.

through nominations and an internal review 

process, Becker’s Healthcare’s annual list acknowl-

edges organizations that have gone above and 

beyond to make their hospitals, health systems, 

and companies great places to work. the orga-

nizations included encourage professional devel-

opment among their employees and promote 

tomorrow’s leaders. many organizations have 

implemented employee recognition and mentor-

ship programs, coordinated employee and family 

outings, and provided volunteering opportunities 

to support the local community.

North Oaks Health System Names 
Parker Physician of the Year

involving patients in their care, constantly seek-

ing to further his knowledge and teach others, and 

communicating and listening to his patients with 

compassion are among the accolades received 

by Cardiologist James parker, md, faCC, fsCai-

north oaks Health system’s physician of the Year 

for 2016.

the medical executive Committees for north 

oaks medical Center and north oaks rehabil-

itation Hospital select a physician of the Year 

annually based on nominations from north oaks 

employees, volunteers, and physicians. the award 

recognizes exceptional dedication to serving oth-

ers, leadership, performance excellence, and the 

community-at-large.

parker has been a provider with north oaks phy-

sician Group since 2010 and cares for patients at 

north oaks Cardiology Clinic in Hammond and 

livingston. no stranger to leadership roles, he 

has served as a founding member of the north 

oaks physician Group network operations Coun-

cil ambulatory physician informatics Committee 

since 2014. He plans to transfer to the network 

 ares m. Christakis, md angelle Gelvin, md James parker, md
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operations Council’s patient experience subcom-

mittee this month. in 2015, he served as mem-

ber-at-large of the north oaks medical Center 

medical executive Committee. He also has helped 

to ensure high quality care as a past member of 

the hospital’s Bylaws & Credentials Committee 

in 2014.

Ochsner Medical Center Named 
Among Top 100 Hospitals 

ochsner medical Center - Jefferson Highway, 

ochsner Baptist medical Center, and ochsner 

medical Center - west Bank Campus* have been 

named among the 15 U.s. major teaching Hos-

pitals on the 100 top Hospitals award® list by 

truven Health analytics® , a leading provider of 

information and solutions to improve the cost and 

quality of healthcare. 

ochsner says it is the only healthcare provider in 

louisiana, mississippi, and alabama to have hos-

pitals included in this list and joins other promi-

nent institutions on the list such as emory Univer-

sity Hospital, northwestern memorial Hospital, 

and st. luke’s University Hospital. 

in addition, ochsner medical Center – Baton 

rouge is one of only 10 hospitals in the United 

states representing a total of six states, and the 

only hospital from texas through the florida pan-

handle, to receive both the 2017 top Hospi-

tals everest award® and the 100 top Hospitals 

award® by truven Health analytics.

*includes data from ochsner medical Center 

– Jefferson Highway, ochsner medical Center – 

west Bank Campus and ochsner Baptist medi-

cal Center.

Hidden Scar™ Breast Cancer 
Surgery Now Available 
at Touro and UMC

lCmC Health announced that Hidden scar™ 

Breast Cancer surgery, an advanced treatment 

expanding options for women undergoing breast 

surgery, is now available at two of its hospitals, 

touro infirmary, and University medical Center 

(UmC) new orleans. John Colfry, md, a breast 

surgical oncologist with touro’s Crescent City phy-

sicians, and adam i. riker, md, faCs, lsU Health 

new orleans, breast surgical oncologist at UmC 

new orleans, have been recognized as Hidden 

scar trained surgeons. 

touro infirmary and UmC new orleans are 

among the first hospitals in the Greater new 

orleans area to offer Breast Cancer surgery. this 

advanced approach to breast cancer surgery hides 

incision scars, minimizing the daily emotional 

reminder of a breast cancer diagnosis. 

HCA Named a ‘World’s 
Most Ethical Company’ 

Hospital Corporation of america (nYse: HCa), 

the parent company of tulane medical Center, 

tulane lakeside Hospital for women and Chil-

dren, and Covington’s lakeview regional medi-

cal Center, has been recognized by the ethisphere 

institute, a global leader in defining and advanc-

ing the standards of ethical business practices, as 

a 2017 world’s most ethical Company®, a rec-

ognition HCa has earned every year since 2010. 

 HCa, a leading healthcare provider with 171 

hospitals and 118 freestanding surgery centers in 

20 states and the United Kingdom, is one of only 

seven companies honored in the healthcare pro-

vider category this year.

 

Ochsner Cancer Institute 
Launches Precision Cancer 
Therapies Program 

ochsner Cancer institute has formally launched 

the ochsner precision Cancer therapies program, 

the region’s only program dedicated to bringing 

early-phase clinical trials to cancer patients.

Tulane’s TeleStroke 
Network to Support Rapides 
Regional Medical Center

tulane Health system’s acclaimed tulane expert 

teleConsulting, or teC, network is now support-

ing rapides regional medical Center in alexan-

dria, louisiana, providing patients and caregiv-

ers there with 24-hour, on-call access to tulane’s 

stroke and neuroscience experts for acute stroke 

consultation.

Using the teC system, physicians at rapides 

regional can communicate via a two-way, live 

video, audio and image-sharing system with 

stroke neurologists from tulane Health system. 

those experts can evaluate the patient in real time 

to diagnose a stroke and work with local physi-

cians to determine the best treatment options.
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the ochsner precision Cancer therapies pro-

gram combines ochsner’s clinical expertise with 

the translational science strength of the trans-

lational Genomics research institute (tGen), a 

non-profit biomedical research organization at 

the forefront of drug discovery and development. 

early-phase clinical trials allow for patients 

to receive innovative therapies before they are 

widely available. according to the national Can-

cer institute, nearly 40% of men and women in 

the United states will be diagnosed with cancer 

at some point in their lifetime, yet only about 3% 

of adult cancer patients participate in clinical trials, 

with participation even lower in louisiana. 

in addition to early phase clinical trials, the och-

sner precision Cancer therapies program offers 

patient access, care and support teams, includ-

ing nurses, doctors, researchers, technicians, lab-

oratory personnel, infusion staff, schedulers and a 

concierge, fully dedicated to early phase trial can-

cer patients. ochsner physicians are at the fore-

front of modern molecular medicine, creating 

customized treatment plans based on the most 

up-to-date research and data.

Tulane Health System 
Welcomes New Director of 
Cardiovascular Services

 tulane Health system has named Helen adams, 

rn, its director of cardiovascular services. she will 

oversee the operational management and stra-

tegic planning of all cardiovascular services at 

tulane medical Center.

adams joins the tulane Health system from 

ochsner medical Center, where she had served as 

its operations coordinator for the cardiac catheter-

ization lab for six years. Her healthcare experience 

also includes roles as director of the critical care 

unit at Gulfport memorial Hospital, director of the 

cardiac care unit at terrebonne General medical 

Center, and iCU manager at southern regional 

medical Center in Houma. she also worked for 

12 years as a representative for abbott labs in 

critical care equipment and pharmaceutical sales.

“with more than 20 years experience in health-

care, Helen brings a wealth of knowledge to her 

new role at tulane medical Center,” said Jyric 

sims, chief operating officer at tulane Health sys-

tem. “we are excited to see her build our car-

diovascular services to the next level in the years 

to come.”

adams earned her associate of science degree 

in nursing from nicholls state University. she also 

holds a Bachelor of science degree in nursing 

from loyola University of new orleans.

“i look forward to working in my new position to 

assure that tulane Health system patients receive 

the best cardiovascular services available,” adams 

said.

tulane Health system’s cardiovascular program 

offers a full range of diagnostic, treatment and 

rehabilitation options, including the recently 

opened Grace anne dorney Cardiac and 

pulmonary rehabilitation Center and one of the 

nation’s only chronic total occlusion – or Cto 

– programs. 

STPH Receives 2017 Women’s 
Choice Award® for Patient Safety

st. tammany parish Hospital has been named 

one of america’s Best Hospitals for patient safety 

by the women’s Choice award®. the award sig-

nifies that stpH is in the top 15 percent of 3,005 

U.s. hospitals for patient safety.

the methodology used to select st. tammany 

Helen adams, rn

King and Queen Visit Children’s Hospital 
King of rex, dr. stephen Hales, and the Queen of Carnival, anna Huger, visited Children’s 

Hospital to say hello to the patients and share in the mardi Gras spirit. 
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parish Hospital as one of america’s Best Hospi-

tals for patient safety is unique in that it evaluates 

complication and infection incident rates, Hospi-

tal Consumer assessment of Healthcare provid-

ers and systems (HCaHps) survey results along 

with primary research about women’s health-

care preferences. it is the only award recognizing 

excellence in patient safety based on robust cri-

teria that consider patient satisfaction and clini-

cal excellence. 

to receive the award, hospitals must also use an 

inpatient safe surgery Checklist to assess effec-

tive communication and safe practices during 

three perioperative periods: prior to administra-

tion of anesthesia; prior to skin incision; and prior 

to the patient leaving the operating room or pro-

cedural area. 

st. tammany parish Hospital is one of 451 award 

recipients representing the hospitals that have 

met the highest standards for patient safety in 

the U.s. by the women’s Choice award. 

Thibodaux Regional Medical 
Center Announces Phase 
2 of Wellness Center

thibodaux regional medical Center announced 

its plans to construct phase 2 of its state-of-the-art, 

innovative wellness Center. the wellness Cen-

ter is the first of its kind in the state and among 

the finest in the nation and represents a signifi-

cant investment in the health and wellness of the 

region. the Center addresses wellness at every 

level, including prevention, education, and reha-

bilitation, combined with medically directed 

services.

phase 2 will be constructed behind the wellness 

Center on the north entrance side encompass-

ing 17 acres of land. the $5m expansion project 

will feature twelve tennis courts, four sand volley-

ball courts, a football/multipurpose field, an 8-lane 

track, pavilion, restrooms, concession area, play 

area, and spray park for young children. the fields 

will further integrate services already located in 

the wellness Center such as the sports medicine 

and sports performance Centers, imaging Cen-

ter, rehabilitation Center, aquatics Center, and 

fitness Center.

Construction of phase 2 is expected to begin 

this summer, and have an economic impact of 

$25m.

Jefferson Parish Council Approves 
DeCorte as EJGH Interim CEO 

the Jefferson parish Council approved the 

appointment of dr. raymond deCorte as interim 

president and Ceo of east Jefferson General Hos-

pital (eJGH).

dr. deCorte, a general surgeon, replaces 

long-time Ceo dr. mark peters, who retired from 

the leadership position on march 16th.

a member of the eJGH community for over 

25 years, dr. deCorte has served in various roles 

throughout the hospital including Chief of staff, 

medical director and Chief medical officer before 

being appointed interim president and Ceo.

a nationwide search will continue to find dr. 

peters’ permanent replacement.

Ochsner and GE Healthcare 
Announce Winner of Healthy @ 
Home Innovation Challenge

ochsner Health system and Ge Healthcare 

announced the winner of the 2017 Healthy @ 

Home innovation Challenge during new orleans 

entrepreneur week (noew). the challenge 

sought to identify patient-centered technolo-

gies that can improve patient healthcare by dis-

cretely sensing, monitoring, and analyzing activ-

ity in the home. 

the Healthy @ Home Challenge launched in 

July, 2016. of the 23 applications submitted from 

across the nation, four finalists were selected last 

fall and invited to participate in phase 2 of the 

Challenge. 

dr. John Veerman of ontario, Canada was 

selected as the winner for his Healthy @ Home 

concept. dr. Veerman’s proposed system is 

intended to help clinicians and family members 

of elderly patients easily track their daily activities 

by utilizing a home’s existing wiring and plumb-

ing networks and recording the usage of basic 

appliances and fixtures. the data, which would 

be stored in the cloud, could be used to monitor 

any irregularities in basic daily activities, includ-

ing bathing, washing dishes, and opening the 

dishwasher. 

raymond deCorte

thibodaux regional medical Center plans phase 2 of wellness Center.
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dr. Veerman previously received $2,500 Usd as 

one of four initial cash prize winners during phase 

1. as the winner, he is now eligible for additional 

funding of up to $15,000 Usd to collaborate with 

Ge Healthcare and ochsner toward further devel-

opment and commercialization of his technology.

the challenge is the final part of a three-year 

commitment by ochsner and Ge Healthcare as 

co-sponsors of an annual Healthcare innovation 

summit which is part of new orleans entrepre-

neur week (noew). this commitment builds 

on ochsner and Ge’s long-standing collabora-

tion to ignite brilliant moments in the future of 

healthcare.

Visit innovationochsner.com for more 

information. 

TGMC Appoints Chief 
of Medical Staff

terrebonne General medical Center (tGmC) 

has appointed Ben adams, do, cardiothoracic 

anesthesiologist, as Chief of medical staff for 

2017- 2018.

dr. adams brings a unique level of expertise 

to his role as Chief of staff. He simultaneously 

served as Vice-Chief of medical staff, director of 

anesthesiology and medical director of surgery 

at tGmC. He has been recognized in Becker’s 

Hospital review 2016 rising stars: 50 Healthcare 

leaders Under 40 and is the only transesopha-

geal echo (tee) board certified anesthesiologist 

at the hospital. 

in his role, dr. adams will provide medical lead-

ership and direction to tGmC’s highly specialized 

medical staff, and will oversee medical staff activi-

ties related to improving the quality of clinical ser-

vices. tGmC has over 300 physicians and medi-

cal specialists, 34 medical subspecialties, and 7 

subspecialties.

dr. adams is board certified in anesthesiol-

ogy and holds a national Board Certification in 

echocardiography. 

TGMC Honors Rice as March 
Employee of Month

terrebonne General medical Center (tGmC) 

honored melissa rice, rn, as the march employee 

of the month. rice is a supportive Care Coordi-

nator in the Care management department at 

tGmC. 

rice’s natural characteristics make her the per-

fect person for the delicate role she is in. peo-

ple have to feel comfortable and in control, even 

when their condition or their loved ones condition 

does not allow them to actually be. rice shows 

respect for the patient and their decisions and 

conveys it to others in a similar way. rice is knowl-

edgeable in the realm she practices in and is able 

to address questions or concerns at the time they 

are brought up, which adds to the confidence oth-

ers place in her. 

Ochsner NICU Celebrates 
36th Annual Reunion Party

the neonatal intensive Care Unit (niCU) at 

ochsner Baptist observed its 36th annual niCU 

alumni reunion party, as ochsner niCU “gradu-

ates” and their families celebrated life. many of 

these children were born either extremely pre-

mature and/or were very ill at birth and required 

special care. 

the niCU at the women’s pavilion at ochsner 

Baptist carries a level iii regional designation – 

the highest level designation awarded by the state 

of louisiana. the 54-bed niCU is comprised of 

a combination of private rooms, twin rooms and 

semi private pods. webcam services allow families 

to have a continuous, secure view of their baby in 

the niCU that facilitates the bonding experience. 

ochsner Baptist continues to participate in orig-

inal studies to develop new and better ways to 

help these children and their mothers.

TGMC Appoints Vice 
Chief of Medical Staff

terrebonne General medical Center (tGmC) has 

appointed dr. frederick rau, General surgeon, as 

Vice Chief of medical staff for 2017-2018.

as Vice Chief of medical staff, dr. rau will sup-

port the Chief of medical staff, dr. Ben adams, in 

encouraging the medical staff to promote health 

and wellness to their patients, as well as through-

out the community. tGmC has over 300 physicians 

and medical specialists, 34 medical subspecialties 

and 7 subspecialties. 

dr. rau is board certified in surgery by the 

american Board of surgery and has been on staff 

at tGmC since 1983. 

Lakeview Regional Medical Center 
Hires Former LHH Providers

lakeview regional medical Center has added 

nearly 20 former louisiana Heart Hospital physi-

cians and providers to its lakeview regional phy-

sician Group, helping provide continuity of care 

to patients affected by the heart hospital’s recent 

closure.

the providers join more than a dozen expe-

rienced physicians and other staff at lakeview 

regional physician Group, a multi-specialty prac-

tice offering family medicine, cardiology, ortho-

pedics, general surgery, and internal medicine. 

most will continue in the same former louisiana 

Heart Hospital clinic locations – in Covington, 

frederick rau,mdBen adams, do melissa rice, rn
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Hammond, lacombe, and slidell – to minimize 

patient disruption.

lakeview regional physician Group welcomes 

the following former lHH medical staff: farhad 

aduli, md (interventional Cardiology), sergio Bar-

rios, md (interventional Cardiology), John Breaux, 

md (Cardiothoracic surgery), Cary Gray, md (Gen-

eral surgery), adam Hankins, md (Vascular sur-

gery), sandra Hubbard, np (nurse practitioner), 

david Kaplan, md (Vascular surgery), Jeffery 

Kitch, aprn (nurse practitioner), Barry Kusnick, 

md (interventional Cardiology), Christina mcKin-

ley, md (family medicine), anthony morales, md 

(interventional Cardiology), adriana nagy, md 

(noninterventional Cardiology), Carol raymond, 

Cfnp (nurse practitioner), darren rowan, md 

(General surgery), richard sanders, md (family 

medicine), Jay silverstein, md (noninterventional 

Cardiology), Ulrich starke, md (internal medicine), 

danielle tranchina, aprn (nurse practitioner), 

Bassam wanna, md (Cardiac electrophysiology).

New Pediatric Subspecialty 
Clinic Opens at TGMC 

terrebonne General medical Center (tGmC) 

and ochsner Health system hosted a ribbon cut-

ting and open house to celebrate the opening 

of a new pediatric subspecialty clinic, a joint ven-

ture between tGmC and ochsner Hospital for 

Children. 

tGmC joined the ochsner Health network 

(oHn) in 2015. as a founding member, tGmC’s 

affiliation with oHn continues to grow by increas-

ing access to high quality care for the people of 

the Bayou region. that includes pediatric sub-

specialties, which will further strengthen that 

partnership.

the new pediatric dedicated clinic will offer 

pediatric specialties including cardiology, 

gastroenterology, orthopedics, pulmonology, 

endocrinology and general surgery. additional 

pediatric specialties including neurology and 

hematology/oncology will be added later this 

year. patients and their parents will be able to 

self-refer to the clinic, and local pediatricians 

will have the benefit of referring their patients 

to subspecialty care in their service district.

Touro Rehabilitation Center Limb 
Loss Program Hosts Training 

the touro rehabilitation Center limb loss pro-

gram recently hosted the amputee Coalition Cer-

tified peer Visitor training. this was the first train-

ing of its kind to ever be held in the state. the 

training is an intensive full day training that pro-

vides instruction on topics such as listening skills, 

the recovery process, cultural awareness, spiri-

tuality, Hipaa, resources for patients, and many 

more. peer visitors are available to meet with new/

future amputees in person or over the phone to 

listen and provide emotional support and infor-

mation. they may share their own experiences 

and offer helpful insight and encouragement dur-

ing recovery.

ribbon cutting ceremony for the new pediatric subspecialty clinic opened at terrebonne General medical Center.
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a total of ten peer visitors were trained and will 

now be available for peer visits for those antici-

pating or having recently experienced an ampu-

tation and/or their caregivers in either the hospi-

tal or outpatient/community setting. 

the trC limb loss program plans to host this 

training annually. participants must be over 18 

tulane Health system’s recently purchased 
stryker High-definition endoscopy Video 
system allow physicians a crystal clear view of 
an esophagus during a recent surgery. 

years old, have had their amputation a year or lon-

ger or be a current or former caregiver for some-

one who has, have a valid e-mail address and 

phone number, and provide three references. if 

you or someone you know is interested in becom-

ing a certified peer visitor, please e-mail limb-

lossprogram@lCmCHealth.org. 

Tulane Health System Invests 
$1.7 Million in OR Equipment

tulane Health system is purchasing $1.7 mil-

lion in new operating room equipment as part of 

its commitment to providing innovative, quality 

healthcare to the new orleans community. the 

new equipment will include installation of four 

stryker High-definition endoscopy Video sys-

tems, which are used during minimally invasive 

laparoscopic surgery. 

in addition to the endoscopy video system, 

tulane Health’s or capital investment includes 

adding specialized neurosurgery instruments, 

upgrading equipment for urological, ent, and 

orthopedic surgeries, and much more.

the equipment will be spread between tulane 

medical Center in downtown new orleans and 

tulane lakeside Hospital for women and Children 

in metairie. purchase, installation, and equipment 

training are taking place throughout the first sev-

eral months of 2017. n

the touro rehabilitation Center limb loss program recently hosted the amputee Coalition 
Certified peer Visitor training.
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The examination wasn’t bad. The idea of it, 
perhaps, was worse.

Your doctor took your vitals, looked in your 
mouth, felt around your jaw, and thumped 
your back. He asked questions, you answered, 
got down from the table, got dressed, and got 
your prescription. In and out in fifteen min-
utes but what just happened?  After reading 
the new book “What Patients Say, What Doc-
tors Hear” by Danielle Ofri, MD, the answer 
may be “not enough.”

When you’re sick, your doctor might order an MRI, CT, PET, EKG, 

good old X-rays, or any of dozens of new medicines. That alphabet 

soup of diagnostics may give you pause, especially when a simpler 

thing may work just as well.

With the advanced technology that hospitals have, sim-

ple might seem contrary, but Ofri says that listening, 

from a doctor’s standpoint, is not just a matter of 

hearing a list of complaints. It’s “a diagnostic tool 

and…a therapeutic tool…” requiring the work of 

two to be effective. Because body language can 

speak volumes, listening is also sometimes done 

by the eyes.

But listening goes both ways and the words a 

doctor says and the way she says them “can have a 

potency comparable to the medications we prescribe…” 

Patients must closely listen to what their doctor says in order to 

self-care and heal at home. Here, Ofri believes, is where body lan-

guage comes in: sometimes, patients may give nonverbal clues or 

reasons for “noncompliance.” Perhaps they are embarrassed, fearful, 

can’t afford care or don’t have access to it, can’t read instructions or 

don’t understand them enough. They may not know their diagnosis, 

or even their doctor’s name.

Listening, Ofri says, can help when conflicts arise and mistakes 

are made. It can give patients a better outcome (although note-

taking helps!). Good communication will ensure that everyone un-

derstands what is about to happen, and it helps a doctor break bad 

news. “Taking a history” is one of the first things physicians learn 

in med school. And, says Ofri, “It can sometimes mean life or death.”

“What Patients Say, What Doctors Hear” is a book that makes you 

want to hang on to every word.

Obviously, author Danielle Ofri, MD is good at communicating, 

even though she admits here that there were times when she wasn’t. 

That’s one of the best parts of this book: Ofri not only uses herself 

as an example, but she spent months interviewing doctor-patient 

pairs in order to understand the importance of listening in a medi-

cal setting. Readers get real-life stories to illustrate the points Ofri 

makes, told in language that’s authentic but that doesn’t require a 

PhD to grasp. We’re also given subtle advice on getting (and giv-

ing) the best care possible through listening and communicating.

This is the book you want to read in the waiting room at your 

next doctor’s appointment. It’s the one you’ll want to take to the 

next medical conference. In both cases, it could make a difference: 

with “What Patients Say, What Doctors Hear,” it’s your listening skills 

you’ll be examining. n

By Danielle Ofri, MD
c.2017, Beacon Press

a book 
that makes 

you want 
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to every 
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